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PROCLAMATION NO. 1148/2019

WHEREAS, Communications Services i

serves an essential function in the economic and - -
social development of the Country;

WHEREAS, the Government  has
decided to restructure the telecommunications
market and introduce competition in the provision
of telecommunications service in order to enhance
the economic and social development of the
Country,

WHEREAS, the establishment of an

independent, transparent,  and  accountable
Regulatory Authority is necessary to achieve the
Government's policy  of restructuring  the

telecommunications
competition;

market  and introducing

NOW, THEREFORE, in accordance
with Article 55(1) of the Constitution of the Federal
Democratic  Republic of Ethiopia, it is hercby
proclaimed as follows, ‘

LPART ONE.
1. Short Title

This  Proclamation may be cited as  the
“Communications Service Proclamation No.
1148/2019."

T e e, iR
Negarit G. P.O.8ox 80001
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8/ “Ministry” or “Minister” means the Ministry
or Minister of Innovation and Technology;

9/ “Authority” shall mean the Ethiopian
Communications  Authority  established
under Article 3 of this proclamation

10/ “Public Hearing” means the process by
which the Authority may solicit views of
members of the public on a matter within
the Authority’s jurisdiction.

11/ “Significant Market Power” means the
ability to materially affect the price or
supply in the relevant market for
Communications Service as a result of
either control over essential facilities or use
of a Person’s position in the market;

12/ *“Stakeholder Consultation” means the
transparent process by which the Authority
shall take action in any matter within its
jurisdiction that may affect the rights of any
party or the public interest.

13/ “Tariff’ means any charge, price, or levy and
underlying terms and conditions imposed by
a Telecommunications Operator for a
telecommunications service.

14/ “Telecommunications” means the emission,
transmission, or reception, through the
agency of clectricity or electromagnetism,
of any sounds, signs, signals, writing,
images or intelligence of any nature by wire,
radio, optical or electromagnetic systems,
whether or not such sounds, signs, signals,
writing, images or intelligence have been
subjected to rearrangement, computation or
other processes by any means in the course
of their transmission, emission, or reception;

15/ “Telecommunications Equipment” means
any appliance, apparatus, or accessory used
or intended to be used for
telecommunications services;

16/ “Telecommunications Line” means any
wire, cable, tower, antenna, pole or any
other equipment used or intended to be used

in connection with a telecommunications
system;

17/ “Telecommunications Network” means the
collection of Telecommunications lines and
associated switching systems that is used for

the provision of telecommunications
service;



AN ah

LA 16T o v ¥ WA K ) EWL TR 89 Federal Megarit Gazette No 82, 12% August, 2019 .

~page 11541

rx/ Pl b G hyél" “Ih-l
P""“Z"""-?.h.'ﬁ'} WINWN T Aol (10D
he i g ULYIXULE ld.ae
CAdmme yma

T "B WA K aape YNT AP
N amo-  (Zha APt ALUN opye
Ak han b3 WP T LA
CEAha I WA “901a0G haADA T Yaes

YAV Ve T T N P TR ot Novhh9
PREN Wb TYemp  qpagq Q0D
e rmirm-} et XA Pl
Phao W3 AT Navmas o
AFAY® dmP ey o L0 Yo

AR DOWTAY “I0NT K3 ebAhe YT
hTéic AWIAIN T hrenr
PP VT Prrach wov e o
eI CHET PAAT @ e hahoo LT

AYedC  PetaCh  oovieod  meye
2CYRT e rmon) AGe AL (U-acl:
avhihiA N7 8d0m NPyt ol

ERIHT AN Qe nJs QKT AL
PP enp -

“‘A9°  hCe”  Mat ehahoo L hi
AT RFNF AIANCT AT
hrmeyed eraeh anh <6 oeye
A @l ¢ AP hebahoo iy
CYl: 20 Neo 15’74 RHNTF -
A hoo WAF 1Tt RTLLRCTT A

nel

WSO ArE0e fkAhoe A
CYId PRING o T3 WG ovldF
ALt Wi 8. emd P POTA

PhkAhoo- W AF haaned &3 Vit
anf\ ¢ jme:

“Nehd- P Chahooth'id PC AP
AT b Ahe AT AIANT APCn
2C (0420 QA ACRPe oOr PPY° AL

A/

AFGmA (10A /200 PaYN PG
P8 2C PEAbe VT R APL
qm:

RO “PoHat AT, ATHTL AT hif
haw "ACH xknh B¥ o hcm eennes
PRI, AAR T M AT s
Y-

A& NP PRENTIN,  LALA RPLT
YA héeA henzh'fi? Al
APCOT 9C LR (MAAPRPe oOr
pPye AL hES.ae N> Ay
PTUHIES PSR EC PLASP AR

AL HAL9® hP L -

18/

19/

20/

2l

22/

23/

24/

25/

“Telecommunications Operator” mean$ an
entity authorized by the Authority pursuant
to this Proclamation to  provide
telecommunications service;

“Telecommunications Service” meaps the
provision by a licensee of the conveyance of
Telecommunications directly to the public
or to Telecommunications Operators.

“Universal Access™ means the availability to

all’ users, regardless of their geographic
location, of Communications Services of a
quality specified by the Authority and at
suitable prices;

"Collocation" means the placement of
network equipment or systems which are
used for service provision by a
Telecommunications Operator together with
network equipment or systems installed at
premises of other Telecommunications
Operator at technically feasible location on
the basis of agreement reached between
them;

"SIM-card" means the Subscriber Identity
Module  which is an independent
electronically-activated device designed for
use in . conjunction, with  ‘a
telecommunication apparatus to enable the
user of the telecommunication apparatus to
transmit and receive communications by
providing access to telecommunication
systems and cnabling such
felecommunication systems to identify the
particular subscriber identity module and its
installed information;

“National Telecommunication Numbering
Plan”- shall mean the telecommunication
numbering plan prepared and managed by
the Authority for use in connection with the
supply of telecommunications services in
Ethiopia;

“Radio Frequency Spectrum” shall mean
electromagnetic waves of frequencies from
3 KHz to 300 GHz;

“National Frequency Allocation Plan”
means the radio frequency spectrum plan
prepared and managed by the Authority for
use in connection with the supply of Radio
communication services in Ethiopia;
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26/ "Number Portability” means the ability of

users of telecommunications services to
retain, at the same location, existing
telecommunications numbers when
switching from one telecommunications
carrier to another,

“Internet Protocol Address (IP address)”
means a logical numeric address that is
assigned to every single computer, printer,
switch, router or any other device that is
part of a TCP/IP-based network;

27

“Domain Name" means the part of a
network address that identifies it as
belonging to a particular domain;

28/

29/ “Comparative Hearing” means a procedure ,

used to choose the applicant that best serves
the public interest when multiple parties
apply for a specific license;

“Customer Premises Equipment” means
equipment other than a Telecommunications
Operator or Service Provider which is
installed at the premises of a subscriber or
used by a subscriber to make and receive
telecommunications service;

30/

31/ “Free and Independent” means a transparent
and accountable government institution with
distinct procedure and functions that
performs its powers and duties vested in it
under this proclamation being independent

from influences of any other party:;

32/ "Inspector" means a person assigned by the
Authority, to supervise the proper
observance of the provisions of this
Proclamation and  Regulations  and
Directives issued hereunder, by licensees;

"Person" means a natural person or a
juridical person;

33/

34/ Any expression in the masculine gender
includes the feminine. .

. PART TWO
THE COMMUNICATIONS AUTHORITY.
3. Establishment
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17 The Ethiopian Communications Authority

(hereinafter “the Authority”) is hereby
established to accomplish the malndate given
to it by this Proclamation as an mdcp.cndcm
Federal Government Authority having itg

own legal personality.

2/ The Authority shall be accountable to the
Prime Minister .

The }IXutl'Llority shall have its Head Office in
Addis Ababa and may have branch offices
elsewhere  including Dire  Dawa  City
Administration as may be necessary.

. Objecti

The objectives of the Authority shall be to
promote the development of high quality,
efficient, reliable and affordable
communications service throughout the nation;
to promote a competitive market for the
achievement of these goals; and to promote
accessibility and interests of consumers.

P | Duties of the Authori

The Authority shall have the following powers
and duties:

17" To ensure that Communications Services are
operated in a manner that will best serve and
contribute to the Country’s economic and
social development, as per government
policy;

2/ To implement policies for Communications
Services;

3/ To hold Stakeholder Consultations on the
matters committed to its discretion by this
Proclamation, either on its own initiative or
at the request of a member of the public;

4/ Require any licensee, Telecommunications
Operator, Postal Operator or Broadcaster to
provide information that reasonably finds to
be necessary for the proper performance of
its functions and the exercise of its powers
under this Proclamation;
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8/ Regulate

5/ Specify technical standards for the provision
of communications service, in cooperation
with institutions mandated to set standards
and other relevant bodies, and to ensure that
communications services conform to the
specified standards of quality;

6/ " Regulate tariffs relating to communications
service in accordance with the provisions of
this Proclamation;

7/ Issue license and supervise operators of

Communications Service and modify,
renew, suspend or revoke licenses;

types of Telecommunication
Equipments that may be connected to a
Telecommunication Network;

9/ Authorize and Supervise the use of the Radio
Frequency spectrum in Ethiopia for
commercial and government users including
the military and intelligence services, in
consultation with relevant parties, including
the Ministry, the Ethiopian Broadcasting
Authority and the organization mandated to
lead . Space Science and Technology
activities in Ethiopia;

10/ Manage the notification, coordination and
. filing process of satellite orbital locations as
per the framework of- international radio

frequency  spectrum  regulations, in
consultation  with  the  organization
Authorized = for . Space Science and

Technology activities in Ethiopia.

11/ Establish the national telecommunications
numbering plan, allocate and administer
numbers, and supttvise efficient use
thereof; :

12/ Manage Internet Protocol addresses, domain
names, including the Country Code top
level domain for Ethiopia (.et), through
allocating, assigning and supervising
efficient use thereof:
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13/ Regulate i bPTWecn
Telecommunications Networks of dlfferenl

service providers;

14/ To safeguard the int.ercst of consumerg of
communications services;

15/ Investigate complaints and rcsPlve disputes
between Communications Service operatorg,
and between consumers and
Communications Service operators;

16/ Promote research into the deve]op.mcnt and
use of new communications techniques ang
technologies, including those t_hat Promote
accessibility of persons with dlsqbllrty and
other  members  of  society g
Communications Services;

17/ Advise the government on communications
policy and legislative issues in respect of
providing and operating Communications
Services.

18/ Represent Ethiopia, in coordination with the
competent  government  body, in
international conferences and international
organizations concerned with regulation of
communications services, and to monitor
the implementation of treaties dealing with
Communications Services to which Ethiopia
is @ party and to coordinate with regional
and global organizations particularly with

regard to use of the Radio\Frequency
Spectrum;

19/ Collaborate with educational institutions in

order to promote technical education in the
field of telecommunications;

20/ Determine and collect license fees, levies
ffom operators and other regulatory fees
consistent with the terms of this
Proclamation and of other relevant laws;

21/ Ensure compliance by Telecommunications
Operators  with international obligations
entered into by Ethiopia in the
Telecommunications sector;
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22/ Monitor and Investigate compliance with
this Proclamation and with conditions of
licenses, and any Dircctives that the
Authority may prescribe pursuant to this
Proclamation and make such decisions as
are necessary to enforce compliance with
the same;

23/ Respond and Solve complaints and disputes
against Broadcasters consistent with the
terms implementation of this Proclamation;

24/ Determine the goal of Universal Access,
including, by establishing and administering
mechanisms for the financial support of
Universal Access;

25/ Promote information security, data privacy
and protection;

26/ To ensure electronic commerce through the
use of electronic signatures to lend
authenticity and integrity to correspondence
in any electronic medium;

27/ To own property, to enter into contracts, and
to sue and be sued in its own name;

28/ Perform such other related activities as may
be necessary for the attainment of its
‘objectives and the implementation of the
terms of this Proclamation.

. The Authority shall have;

17" Board of Management;

2/ a Director General and, as may be
necessary,Deputy Directors General, to be
appointed by the Prime Minister; and

3/ the necessary staffs.

I/" The Authority shall be supervised by a
Board of Management (hereinafier “the
Board”) consisting of seven members.

2/ The Prime Minister shall appoint members
of the Board and designate one of his
nominees to serve as Chairman of the
Board.
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3/ Four of the members of the Board shall be
from government institutions and three
members of the Board shall be from the
private sector and academia.

9.mwmmm_

The Board shall have the following powers and
duties:

I/ oversee the implementation of this
Proclamation and the activities of the
Authority;

2/ review and approve the annual wqu
programs and budgets as well as the activity
reports of the Authority;

3/ cary out tasks related to policy matters
pertaining to the implementation of _this
Proclamation, -

4/ review and supervise the decisions and

" actions of the Director General.

10. Requirement for Sclection of the Members
of the Board !

1/ To be appointed or remain in office as a
member of the Board, a person:

a) shall be a Citizen of Ethiopia;
b) is permanently resident in Ethiopia;

¢) has no direct or indirect financial interest

in any company subject to the
jurisdiction of the Authority;

d) has no criminal recored

f) has not at any time been removed from
an office of trust on account of
misconduct.

2/ Members of the Board shall be selected by
the Prime Minister based on their
demonstrated qualifications in a relevant
field such as finance, accounting, law,
consumer.  affairs, telecommunications,
engineering,  broadcasting,  journalism,
information technology, economics, and
public administration,

11. Term of Members of the Board

1/ Members of the Board shall serve for a term
of five years, ' -
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2/ Notwithstanding the provision of Sub-
Article (1) of this Article, the terms of office
of the members of the 1" term Board shall
be staggered.

3/ A member of the Board may be re-appointed
for a second five-year term.

12. Conditions for Removal of Members of the
Board

1/ The Prime Minister may remove a member
of the Board for the following reasons:

a) The member’s incapacity to perform his
or her duties due to illness;

b) The member’s conviction by a court of
competent jurisdiction of a crimina
offense punishable by at least one year

- imprisonment;

¢) The member’s knowing and violate the
conflict of interest provisions of this—
Proclamation;

d) The member's failure to continue to
fulfill all of the qualifications for serving
as a member as established in Article 10
(1) of this Proclamation.

2/ In the event of a vacancy on the Board due to
the death, resignation, or removal of a
member of the Board, the Prime Minister
shall appoint a new member of the Board.

3/ A new member of the Board appointed
pursuant to Sub-Article (2) of this Article
shall only serve to complete the remaining
portion of the departed member’s term.

13. Meeting Procedures of the Board

1/ The Board shall meet at least once a month.

2/ The Chairman shall have the power to
schedule meetings, upon not less than
fourteen days advance notice to the Board
and to the public; provided, however, that in
the event of exigent circumstances that
require the Board to meet upon less than
fourteen days advance notice the Chairman
may call such a meeting of the Board with
the concurrence of at least. two other
members of the Board,
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3/ A quorum of the Board shall consist the
" majority of the number of members of the

Board then serving.

4/ In the absence of the Chairman, the Chairman
may designate another member of the Board
to act as Chairman. In the event of the
death, resignation, or removal of the
Chairman, the remaining members of the
Board may, by majority vote, designate one
of the remaining Board to act as Chairman
pending an appointment of a new Chairman
by the Prime Minister.

5/ The Board shall act by majority vote of the
members present.  In the event that
members of the Board are evenly divided on
a matter that is put to a vote by the Board,
the Chairman shall cast the deciding vote.

14. Powers and Duties of the Director General

| 1/ The Director General shall be the chief
executive officer of the Authority and,
subject to the general directions of the
Board, shall direct and administer the

activities of the Authority in accordance
with the terms of this Proclamation.

2/ Without limiting the generality of Sub-

-+ Article (1), the Director General shall:

a) exercise the powers and duties of the
Authority specified under Article 6 of
this Proclamation; .

By recruit and supervise the employees of

‘'the Authority as per Federal Civil
Service Law; assess the salary and other
benefits pertinent to the prevailing
market conditions and submit to the
government, and implement upon
approval;

c) prepare and submit the work programs

and budget of the Authority to the

government and implement same upon

approval ; B o .

d) effect expenditures in'accordance with
the budget approved for the Authority;

e) ‘safeguard commercial secrets and other
confidential information collected by it
pursuant to this Proclamation;
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f) represent the Authority in all of its
dealings with third parties; and

g)  prepare the performance and the
financial reports of the Authority and
submit same to the concerned organ of
the government;

3/ The Director General may delegate part of his
powers and duties to other officials and
employees of the Authority to the extent
necessary for the efficient performance of
the Authority's activities.

15. Powers and Dutics of the Deputy Dircctors
General

I/ Deputy Directors - General, subject to
directions given from the Director General

shall;

a) assist the Director General in planning,
" organizing, directing and ' coordinating
the activities of the Authority;

b) prepare and, upon approval, implement
plans of their respective departments;
and

¢) perform other activities assigned to them
by the Director General.

2/ The' Deputy Director General who is
specifically delegated shall act on behalf of
the Director General in his absence.

16. Functions of the Ministry

The Ministry shall have responsibility and
function, pursuant to this Proclamation, for
formulating the general policy for the
Communications Sector with a view to ensuring,
amongst others, the utilization of the sector as a
platform for the economic and = social
development in Ethiopia.

"17-B.lld?.m

-1/ Without prejudice to the provisions of Sub-
Article (2) of this Article, the budget of the
Authority shall be drawn from the following
sources: ' '

a) budget allocated to it by the government;
b) income from license fees and other fees

collected’ in accordance with Article
6(20) ofthis Proclamation; and |
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¢) other sources.

2/ The financial administration of the ./;gthori‘ly
shall be govcmctl by the Federal ‘Financial
Administration Proclamation No.. 648/2009
(as amended) and  Regulations and
Directives issued there under.

3/ Funds supplied for the Authority’s Pudgcf as
described in Sub-Article (1) of this Article
shall be deposited ina bank.account opened
in the name of the Authority and shall be
expended  for the performance of the

Authority's functions.

18. Books of Accounts
I/ The Authority shall keep complete and
accurate books of accounts.

2/ The books of accounts and other financial
documents of the Authority shall be audited
“annually by the Federal Auditor General or

by an Auditor designated by him.

RFOII!REMENT AND CONDITIONS OF A
19. Investment
1/ Notwithstanding the terms o-f any o-ther law,
telecommunications  Services, including
ownership of @ Telecommunications
Operator or 2 Telecommunications

Network, shall be open without limitation to
private investors including both domestic
investors and foreign investors.

2/ Without prejudice to Sub-Article (1) of this
Article, the number of new entrants, the
conditions and time for issuance of the
licenses shall be determined by the
government. .

20. Communications Services License

1/ No person may operate a communications
service without obtaining a license from the
Authority.

2/ The Authority shall issue licenses for the
! operation and provision of communications
service by way of class or individual
licenses on such terms and conditions as the
Authority may from time to time determine,
including the term of the license.
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3/ The Authority shall conduct a Stakeholder
Consultation pursuant to Articles 35-38 of
this Proclamation to establish procedures for
applications for licenses and for renewal of
licenses.

4/ The Authority shall at all times be guided in
the formulation of licensing procedures,
issuance of communications service licenses
and preparation of license conditions and
terms as applicable, by the principles of and
consideration for—

a) Transparency,
discrimination;

faimess and non-

b) Efficient use and management of radio
frequencies;

c) Availability of numbers under the
National Numbering Plan;

d) The need to .promote fair competition
and investment in the communications
i:]dustry;

¢) The need, capability and capacity to

provide modern, quality, afforda!:le .and

.readily  available =~ Communications
Services in all parts of Ethiopia; and

f) Such other principles and considerations
as the Authority may from time<to time

consider necessary and in the national
interest. :

21, Conditions of a Li

1/ The Authority shall impose such conditions
on a license to operate a.Communications
Service, including the length of the ierm of
the. 'license, 'as the Authority deems
necessary for - the achievement of the
objectives stated in Article 5 of this
Proclamation.

2/ Without limiting the generality of Sub-

" Atticle (1) of this Article, the Authority may
include the following conditions in a
license: ‘

a) That ;¢ licensee must provide services
to the entire territory of the Nation at
non-discriminatory prices;
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b) That the licensec must puplism
format specified in the license, e
“charges and other terms and conditiong
that - are applicable -to " the ‘servic,
provided;

¢) Criteria for setting tariffs for the service
to be provided;

.d) That the licensee shall comply v.:ilh such
technical = standards ~ or - requiremengs
including service performance standards
as may be specified in the license.

3/ The Authority may modify any conditions i
a license at any time, ‘consistent with the
procedural requirements - established ip
Articles 35-38 of this Proclamation, if it
considers it in the public interest to do so,

\ TECHNICAL REGULATION

| 22. Technical Standards .

I/ The Authority may determine technical
standards regarding radiocommunications
.and  Telecommunications Equipment
including customer premises equipment,

2/ Any Directive for the determination of a
standard shall be developed through. a
Stakeholder  Consultation — pursuant to
Articles 35-38 of this Proclamation and
shall be "published on the Authority’s
website and in such other manner as may be
appropriate to ensure adequate notice to the

" public. '

23. Approval of Equipment
1/, The Authority may, by public notice, specify
any radiocommunications and
Telecommunications - Equipment technical
efficiency that requires the Authority’s

approval before it may be connected to a
telecommunications system.
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P eNLAI T PLlPhoo T AS '.i"rl distribute. I.{adioconémunications a;d
. . o : elecommunications quipment,  that
f’l.t\.hrm WRAT e PT AN requires the Authorities technical efficacy
: "‘.Pe'""' ¢ ALLPE IPLTT 0 VIC assurance, without obtaining prior approval,
oA "‘m'lfl"i" Ly “Thé b et hnlm of the Authority.
e '
o amam (eeome | coanp

5/ The Authority may conduct a stakeholder
“consultation pursuant to Articles 35-38 of
this Proclamation to permit the importation
and use of Radiocommunication and
Telecommunications Equipment that has
been approved by internationally recognized
testing bodies that the Authority may

- designate by a Directive.
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24, Wmmﬁﬂmmmmﬂl

shall be responsible for b,
control, planning, adminis:ram}n‘
management, and Iltfcnsmg. o!‘ the ragiq
frequency spectrum 1D Ethiopia 'fm. both
commercial and government users '"cluding
the military and intelligence services.

I/ The Authority

In performing radio frequency spectryp,
management, the Authority Sha".comp[y
with applicable standards and requirements
of the International Tclcc.ommunication
Union and its Radio Regulations as agreeq
or adopted by the Federal Democratic

Republic of Ethiopia.

2/

Authority shall maintain, ang
update, the “National Table of
Allocations” (NTFA), in line
with the Radio Regulations of the
International  Telecommunication  Uniop,
and relevant regional agreements;

The
periodically
Frequency

3/

|

I'W The Authority shall, in respect of radio
" frequency spectrum, protect the interest of

shall

Ethiopia internationally, 'and. be
responsible  for ~ domestic and global
coordination of the use of radio ﬁ'equency
spectrum.

s/ The Authority may conduct one or more
Stakeholder Consultations pursuant to
Articles 35-38 of this Proclamation to
establish Directives governing the licensing
and use of the radio frequency spectrum for
the provision of Communications Services,

25, Assignmsnmm‘.canﬁnu

1/ The Authority shall assign frequencies to be
used for telecommunications service,
radiocommunication service, and for radio
and television Broadcasting,.

2/ The Authority shall coordinate the use of
frequencies, both locally and internationally,
and monitor the proper use of same.

3/ In deciding upon an application for
assignment of frequencies, the Authority
shall take into consideration the present use
i of frequencies and projected future needs of

the Country. \

]

PrRe 1,

Y
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4/ The Authority may assign frequencics to

different persons on a time-sharing basis.

5/ In the event of mutual exclusivity between
applications for assignment of frequencies,
the Authority shall adopt the method that it
deems appropriate for selecting among the
applications. Such methods may include a

.form of competitive bidding, random
selection, or comparative hearings, among
others.

_ZG.MW

1/ The Authority shall prescribe such Directives,
pursuant to the procedure established in
Articles 35-38 of this Proclamation, as wil]
best further the purposes of this
Proclamation to establish fees for the use of
radio frequency spectrum resources for the
provision of Communications Services.

2/ Such Directives as the Authority may
prescribe pursuant to sub-article (1) of this
Article ‘shall, at a' minimum, ensure that

fees:

a) recover from commercial providers of
Communications Services a measure of
the economic value of the radio
frequency spectrum resources for the
benefit of the People of Ethiopia and
shall compensate the Authority for the
cost, of administering licensing and
regulation of radio frequency spectrum
resources;

b) shall be reasonable, non-discriminatory,
and produced in a transparent manner;
and

¢) shall encourage the development and

* expansion of Communications Services
to all areas of the Nation.

27. Allocation of Numbers and Addressing
Resources

1/'No person shall use numbering and addressing
resources in Ethiopia except pursuant to
authorization of the Authority and for the
purposes permitted under this Proclamation.
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2/ The Authority shall manage and regulate the -
use of numbering and addressing resources
for the provision of telecommunicationg
services and inforrr_:auon services i
Ethiopia. This shall include t!ac Nationa|
Telecommunication ~ Numbering — Plap,
Internet Protocole Address Internet domaip
registration, and all other nurnbcrmg and
addressing resources of the Nation.

3 Any Telecommunications Operators shall be
entitled to obtain numbering resour'ccs' for
the provision of Tclegommuq:catpns
Services inaccordance with  Directives
issued following provisions.  of  this

Proclamation.

4/ The Authority shall specify_the procedures
by which Telecommunications Operators
_may obtain access (0 numbering resources
for the provision of telecommunications

services.

s/ The Authority may conduct one or more
Stakeholder Consultations pursuant to
Articles 35-38 of this Proclamation to
establish  Directives  governing  the
administration and use of numbering and
addressing resources. In particular, such
Directives shall include provisions for the

—_rejection, in whole- or in part, of an
application for the use of numbering
resources in the-event that:

a) the - applicant s not a
Telecommunications Operator;

" b) the p_rbposed use of numbering resources
is not compatible with the National

p Numbering Plan;

c¢) the proposed use of numbering'}esources

_ is inconsistent with the provisions of this

Proclamation, the Authority’s Directives,

or any other law then in force in
Ethiopia;

d) the proposed use of numbering resources
may pose a risk to national security or
public order;

e) the applicant would not make timely or
efficient use of numbering resources.

—_—
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6/ In any case in whith the Authority shall
reject an application for use of numbering
résources in accordance with Directives
adopted pursuant to this Proclamation, the
Authority shall issue its Decision in such
matter in writing and shall explain, with
particularity, the reasons for rejecting the
application.

7/-An applicant may submit a revised application
for use of numbering resources that corrects
any legal or technical deficiencies that the
Authority has identified in its decision
rejecting the original application. ~ An
applicant may also request review by the
Authority of its decision rejecting the
application or may file an appeal of the
decision with the Appeals Tribunal pursuant
to the provisions of this Proclamation.

8/ The Authority shall have the power to conduct
a stakeholder consultation, pursuant to
Articles 35-38 of this Proclamation, to
establish Directives for Internet Domain
Registration.

9/ The Authority shall' have the ‘power to
contract with one or more organizations for
the management, subject to the Authority’s
supervision, of the Nation’s numbering and
addressing resources.

28. MMMMMMMM

1/ The Authority may permit a licensee to hold
numbers for later use for a period of up to
three years from the date of authorization to
use numbers.

2/ The Authority may - prescribe further
Directives, pursuant to Articles 35-38 of this
Proclamation, concerning the usage of
numbers.

3/ The Authority shall maintain a general
register of numbers, which contains all
numbers that have been assigned and all
numbers that are limited to particular uses
or are stored, and the parties to whom the
numbers are allocated. The register of
numbers may be in physical format or
electronic format and the Authority shall
make the register of numbers available to
any member of the public at no charge.

page 11558
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29. Numbering Fees

1/ The Authority shall prescribe such Directives
as will best further the purposes of this
Proclamation to establish fees for thf: use of
numbering resources for the provision of
Telecommunications Services and
Information Services.

2/ Such Directives as the' Authority may
prescribe pursuant to Sub-Article (1) of this
Article shall, at a minimum, ensure that

fees:

a) ‘collect from commercial providers of
Telecommunications - Services  and
Information Service a measure of the
value of the numbering resources for the
benefit of the People of Ethiopia;

b) shall be reasonable, non-discriminatory,
and produced in a transparent manner;
*and

¢) shall encourage the development and
expansion of  Telecommunications
* Services and Information Services to all
areas of the Nation.

30. Required List of Special Number Services

1/ The Authority may, through a stakeholder
" ‘consultation pursuant to -ﬁirti\cles 35-38,0f
““this Proclamation, determine a list of

services that Telecommunications Operators

shall be required to provide to their

customers, - Such services may_include,
~among others:

a) emergency services;
b) directory assistance services;

c) operator assistance services;



mw®

TATEES

LR Y00 y —
T AT RE Y £ 4 EN.IR 99" Federsl Negparit Gazette Mo. 82, 12° Aagust, 2019 .. page [1%60

on )

ARIA  RAE 2T " .0m-
WINPT0 AG
W) e WNLAYL o Ahe

i""z.."?“'}mr-m- AT A IADA T o
N2 el hov g ' H7S
PETMR KRR Acso
ALMNEF T X804 w0030
W ewd P2l apAh W1A20eT
Prevfl N PLIVPE Khpo ACRI:

AT o CT
AN 20 AT

f-\l’-. tPC RAISmbav. (messa epAil
LUTITY AR AG  ALIIT hED
ACARD  h1ATNe) TR T hNé.Al,

Ut o lof ATVLT (lova 9Ll 14.07
Vs RIAHEYE MDD PN A

@8, RPTC PTILLT AMY

ol

&/

I/

b/

<Al

NAs~ADr PHY KWPE L3IUPT WS

(1LY, APE eowldd eAMTm @) )
aleTard. AT RWIMThtCT

Aevan @Al LTAMN:

Y- A3bR 300 RIPR (B) eowddt
Pl AOTh4C  PkAhm L%
AIANT (177 ehY 8 SCBET o0T ofd°
YIFOI° PLRP mIST il RSTEA
A“Yems (I yeh3eT  N99.5 4o

mGb Nred A% A MNTT  RPTC

ATYELT LTAA

nINThté o3 ebahor W
ol ANewanCenCs M PAT®)
AT APrS PRo- RPRAGAmoe
AemmPd LFAM:

AT dPPC @AM LRCNNT
1 E oy NG é henq:): Nét

P @d @ @l )y AT Al

~
.

h&A heat

AtAhov W T aonan adt A w112°TS

8. Aeet M3 daemdd

N

d) services for disabled customers; and

¢) any other services that the Authority shall
deem necessary.

2/ In the event that the Authority shall
determine that Telecommunications
Operators shall be required to provide
access to emergency services to their
tustomers, the Authority shall promote
public safety through the use of a specific
number that shall be designated as the
national emergency assistance number for
telephone services throughout Ethiopia.
The Authority shall also take action to
encourage the  prompt  deployment
throughout Ethiopia of the necessary
infrastructure for the provision of access to
emergency services.

31. Power fo Inspect

1/ The Authority may assign inspectors to
ascertain that the requirements of this
Proclamation and the Authority’s decisions
made hereunder are complied with.

2/ An inspector assigned pursuant to Sub-
Article (1) of this Article may enter and
inspect, during working hours, the premises
of any licensee or any place on where the
Authority believes on reasonable grounds
there is any radio apparatus.

3/ "An inspector shall have power to inspect any~
telecommunications equipment and to
examine and make copies of any relevant
documents.

4/ An inspector shall show his ‘or her
identification card before entering to any
place for inspection.

PARTFIVE
USE OF LAND AND BUILDINGS FOR
IELECOMMUNICATIONS LINES

32. Right of Telecommunications Operator To

Use Land and Buildi
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I/ Any Telecommunications Operator bcforc
ten days of entering to any land or building,
upon giving written notice to the lessee or
possessor of the land or owner of the
building may conduct the following
activities:

a) pass telecommunications lines in or upon
land or over, the building and establish
same;

b) . put up any pole, which may be required
for support of a telecommunications line;

¢) fasten or attach to anything growing on
that land a bracket or other support for a
telecommunications linc;

d) cut down any tree or branch that is likely
to injure, impede or interfere with any
telecommunications line;

2/ Any Telecommunications Operator when
performing activities indicated under Sub-
Article (1) of this Article on privately
possessed land or building shall pay a usage
fee. The amount of usage fee shall be
determined by the directive issued by the
Authority.

3/ Notwithstanding Sub-Article (1) of this
Article, any Telecommunications Operator
can maintain, improve, examine, alter or
remove a previously installed
telecommunications line "according to the
directive to be issued by the Authority.

4/ Pending issuance of the directive required by
Sub-Article (3) of this Article by the
Authority, the Telecommunications

" Operator, upon appropriate prior notice to
the lesse or possessor of the land or owner
of the building, can cnter to the land or
building to maintain, imrove, examine, alter

~or remove telecommunications line which
are installed before enactment of this
Proclamation.

|
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5/ Notwithstanding Sub-Article (1) of this
Article, the Telecommunication Operator
may submit a complaint to the Authority, if
the lessee or possessor of the land or the
owner of the building does not allow it to
enter to the premises.

6/ A Telecommunications Operator shall ensure
that as little damage as possible is caused to
the land or building and to the environment
by reason of the exercise of the powers
conferred by this Article and shall pay fair
and adequate compensation to the lessee or
possessor of the land or owner of the
building for any damage or loss sustained
by reason thereof.

7/ Any Telecommunications Operator when
performing activities indicated under Sub-
Article (1) of this Article on a land or
building possessed by the government shall
pay appropriate usage fee. The amount of
usage fee shall be determined by the
directive to be issued by the Authority in

' consultation with concerned Regional States
including Addis Ababa and Diredawa city

Administrations.
8/ Any dispute arising between a
Telecommunications  Operator and the

lessee or possessor of any land or owner of

" any building with respect to the provisions
of this Article, ‘shall be demded by the
Authority. !

9/ When a complaint is submitted by a
Telecommunications Operator or the lessee
or possessor of any land or owner of a
building with respect to the provisions of
Sub-Article (8) of this Article, the Authority
shall, upon giving each party an opportunity
to be heard, investigate the complaint and
render its decision within ten days.

10/ Any person aggrieved by a decision of the
Authority may appeal to the Appeals
Tribunal on legal matters within fifteen days
from the date of the demsmn of the
Aulhonly
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13. Construction

1/ Any construction or excavation w'qu or
permanent fixtures of any naturc in the
vicinity of a teleccommunications line shall
require the prior consent of the
Telecommunications Operator.

2/ The Telecommunications Operator shall
have the duty to respond within thirty days
to a request submitted to it pursuant to Sub-
Article (1) of this Article.

3/ Where the Telecommunications Operator
unduly withholds its consent, the Authority
may authorize the completion of the
activities referred to in Sub-Article (1) of
this Article where it ascertains that such
activities will not cause damage or any
impediment to the telecommunications line.

4/ Any construction work or fixtures of a
permanent nature shall be at least two
meters away from the installation of the
telecommunications line.

5/ When any construction work is hindering an
existing . telecommunications  line, the
operator may, by giving thirty days’ notice,
request the owner or the possessor to
remove it,

6/ If the owner or possessor - fails to remove the
construction work the operator shall have
the right to remove it.

QPERATIONS OF THE AUTHORITY

34. The Authority’s Power to Conduct Public
Hearings |

1/ The Authority may initiate a public hearing
on any substantive matter within its:
jurisdiction under.this Proclamation, either
on its own initiative or upon the written
request of interested parties.
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any of its proceedings and shall seek to
ensure to the maximum extent possible that
all of its proceedings shall be fully open to
the public.

35. The Authority’s Conditions for Stakeholder
Consultation

I/ The Authority shall hold a stakeholder
consultation, to be conducted in whole or in
part by written submissions only, whenever
it may take action in any matter within its
jurisdiction that may affect the rights of any
party or the public interest.

2/ The Authority shall initiate a stakeholder
consultation by issuing a public notice:

a) announcing the commencement of the
process;

b) setting out the nature of the matter to
which such stakeholder consultation
relates;

c) stating the period within which
comments may be submitted, together
with all filing requirements;

d) providing any background discussion
paper or other information that may
assist interested parties in the preparation
of their comments; and

¢) including any other information that the
Authority ' deems appropriate in the
circumstances.
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3/ The Authority shall ensure that the Public
Notice initiating a stakeholder consulltati'on
shall give interested partics adequate notice
of the matters that the Authority is
considering and the actions that the
Authority is likely to take as a result of the
stakeholder consultation.

4/ As a result of a stakeholder consultation, the
Authority may adopt, amend, or repeal any
Directive that it is within its power to
formulate in accordance with the provisions
of this Proclamation. The Authority may
also conclude that the purposes of this
Proclamation will be best served by not
taking action or by issuing a report
concerning the findings it reaches as a result
of the stakeholder consultation.

5/ When the Authority considers it appropriate,
it may also present recommendations to
Parliament for legislation to address matters
that the Authority considers it cannot
address pursuant to the terms of this
Proclamation or may take such other action
as it considers appropriate in the
circumstances. .

36. The Authority’s Decision MakKing Process

1/ The Authority shall ensure that it shall
conduct all of its proceedings in a
transparent manner.

2/ The Authority shall provide adequate notice to
- the public, through a Public Notice or other
similar instrument, of its proposed action
with respect to adoption, amendment,
repeal, or enforcement of any Directive or
its proposed action to implement any
provision of this Proclamation.

3/ The Authority shall allow members of the
public, including the concerned bodies the
consumers, and other organizations a
reasonable opportunity to submit written or
oral presentations addressing any action the
Authority proposes to take.

4/ The Authority shall also allow members of the
public to respond to written or oral
presentations submitted by other members
of the public. -
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37. The Authority’s Decisions

1/ The Authority may take any action that is
consistent with the Authority’s powers and
duties pursuant to this Proclamation.

2/ In any proceeding before the Authority, the
Authority shall render a-decision in writing
explaining the reasons for its action.

3/ The Authority shall base its findings of fact
and conclusions of law only upon the
information contained in the record of the
proceeding before it and on publicly
available facts of which the Authority may
take official notice.

4/ The Authority’s decision shall explain in "
reasonable detail the reasons supporting its
action and shall address the opinion
presented by members of the public.

5/ The Authority’s decision may grant or deny
in whole or in part, any action or relief
requested by any party; or may fashion such
other ' remedy within the scope of the
Authority’s power that may, in the
Authority’s judgment, best serve the
purposes.of this Proclamation.

6/ The Authority shall publish each decision on
the Authority’s website and in appropriate
publications having wide circulation in
order to ensure that the public has adequate
notice of its Decision.

38. The Authority's Decision Review Process

1/ Any person aggrieved by the decisions of the
Authority or’ the -Authority’s staff may
request that the Authority review the
decision of the Authority or of the
Authority's staff.

2/ In all cases in which such review is
requested, the Authority shall issue a Public
Notice informing the public that the
decision is under review and shall allow
interested members of the public an
opportunity to make written or oral
‘presentations concerning ‘the request for
review of the decision.



m IANGEDE

Lren 3928 onm dre BE b § 1 ENTF 9.9 Federal Neparit Gazette No, 82, 12" August, 2019 ......page 11367

I/ aaz#6mr odagor (18097, NI L
PLLNATT red hdA opy® (v
APOAD @L9° @-P ALACID: LTAN

o AhreAN odio? (18077 NIALE
APLNAT e AT AAT  oAbm?
Ahmd  eAFA®T NPT emND
NRVE “9A0F hAlld:

aR. LLTVE a7 pha

A ONT KRAAT AT PLNT Ay, RhA (HY
hPE +RETIA

g/ PL£70% AL AhA AMAT AGDY Gomd
Pood Hew}  NPLLAN0 (ImPAL
LLOTE LA

B/ OHY A34% 300 A3PR (8) P4+L9710-
WLTCy" PawongPar PLINT A7Y, WhA
AAT PTLLINTANT Phe- Hov} PR L
NPT LRLEIA :

8/ mPAL LLNTS he0 A7 AhA A0at
whidh W4T PRTINT A7l hhA
AP FIC PT NILLINTA LOTTAL:

G et Ay, RhA  AMat  avatFo-

PANT Gent Ppod. Hood NIRI1T Afov. |

LTAA:

#  PLANY AT AhA NIAT (I
- MbAbengh s MCLhAE??  of
ANT HNIEYT PAT@ HCET AL
PAT @ aolP} hANT@e::

g eLN% A7y, hhA  haas~aa:r hepe
YT A0 Tar: 71C 7 hefar (1126
HeoG T o A P10 hLTA::

9. L£I0% A7 Aha AT +90C

ANAL-AN:  P40me
Ao oA}

8 L% AL hhAa
AL T L7
hidari:

g L% A2 AhA PULPCNATT HAPT
PLNTINTS AL PAPITTY  PANGC
2203 TIHIE D RN

3/ The Authority may grant or deny the request
for review in part or in whole

4/ The Authority shall issue a written decision
in response to the request for review of the
original decision and shall state with
particularity the reasons underlying its
action. '

39. Appeals Tribunal

1/ An Af;peals Tribunal with a three memebers
is hereby established by this proclamation,

2/ The Appeals Tribunal members shall to be
appointed by the Prime Minister and serve

for three years.

3/ Notwithstanding the provision of Sub-Article
(2) of this Article, the terms of office of the
members of the Appeals Tribunal shall be
staggered.

4/ The Prime Minister shall designate one of
his nominees to serve as Chairman of the
Appeals Tribunal.

5/ Members of the Appeals Tribunal may be
reappointed for a second three-year term.

6/ Members of the Appeals Tribunal shall have
experience in law, telecommunications,
broadcasting or other relevant disciplines.

7/ Members of the Appeals Tribunal shall be
remunerated by the Authority, but the
remuneration of a member of the Appeals
Tribunal may not be decreased during his
term of office.

40. Powers and Dutjes of Appeals Tribunal

1/ The Appeals Tribunal shall be empowered to
hear appeals of decisions taken by . the
Authority.

2/ The members of the Appeals Tribunal shall
establish transparent procedures for hearing
and adjudicating matters brought before
them.
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3/ Any person aggrieved by a decision of the
Authority may appeal to Appeals Tribunal
only for legal matters.

4/ Any request for appeal of the decision by the
Authority must be filed with the Appeals
Tribunal within thirty days of the effective
date of the decision by the Authority.

5/ The Appeals Tribunal shall issue its decisions
in writing, explaining its reasons for
affirming, overruling or ordering review of
the decisions of the Authority.

6/ For purposes of this subsection, a decision of
the Authority shall be effective upon its
public release unless the Authority shall
specify a different effective date in writing.

7/ A Decision of the Authority shall be
effective during the pendency of any request
for review or appeal, unless the interests of
justice and the purposes of this
Proclamation shall be better served by
delaying the effectiveness of such Decision.

8/ Any person aggrieved by a decision of the
Appeals Tribunal may within sixty days
from the date of the decision appeal to the
Federal High Court, only for error of law.
The decision rendered by the Federal High
Court shall be final.

41. Ihe Authority’s Conflict of Interest Code

1/ Neither the Director General nor any
member of the Board, the Appeals Tribunal
member, nor any member of the Authority’s
staff may work on any Authority matter that
will affect: ’

a) his or her personal financial interests;
b) . the financial interests of his or her
spouse or minor child;

¢) the financial interests of his or her
business partner;
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d) the financial interests of any organization
in which he or she serves as an officer,
director, general partner, employee or
trustee, or

e) the financial interests of any entity with
whom he ar she has an arrangement for
employment or with whom he or she is
negotiating for employment.

2/ In such case, he or she may either divest
himself of the interest causing the conflict
of interest or recuse himself from any
involvement in the matter.

3/ 'In no instance, however, may the Director
General, any member of the Board, ‘any
member of the Appeals Tribunal, nor any
member of the Authority's staff hold a
direct ownership interest in any company
-that is subject to the jurisdiction of the
Authority pursuant to this Proclamation.

BART SEVEN
ECONOMIC REGULATION

42. Interconnection

If a Telecommunications Operator receives a
request for interconnection” from another
Telecommunications Operator, shall have an
obligation to interconnect its
Telecommunications Network with the other
Telecommunications OperatorE
Telecommunications Network at technically
feasible locations, in accordance with the
principles specified in Article (43) of this
Proclamation and ' pursuant to terms and
conditions negotiated between the parties.

43. Terms and Conditions for Interconnection

1/ _All interconnection agreements between
Telecommunications Operators shall be in
writing and shall comply with this
Proclamation, and the Directives published
from time to time by the Authority pursuant
to this Proclamation. :

St
~
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2/ The terms and conditions of interconnection
agreements shall primarily be agreed upon
between the parties thereto; however, the
Authority may intervene and make binding
rulings at its own instance or with request of
either or both parties to the agreement:

a) if the agreement or any provision thereof
is inconsistent with the provisions of this
Proclamation or any Directive that the
Authority has adopted;

b) in the event of a failure of consensus
between the parties on specific issues or
a delay in reaching such consensus; or

c) if the Authority considers it is in the
public interest for it to intervene at its
own instance and without any invitation
from ecither or both parties to the

agreement.
44. Collocation and Infrastructure Sharing

1/ A Telecommunications Operator may request
physical collocation of its equipment, for
the purposes of providing a service to the
public, at the premises of another
Telecommunications Operator that the
Authority has- determined has significant
market power.

2/ The Te]ecommunications'w(‘)perator that
receives a request for physical collocation
shall accommodate such request to the
extent it is technically feasible.

3/ The parties shall, negotiate reasonable
compensation for the use of collocation
space.

4/ In the event that the parties cannot agree on
commercial or technical terms of a
collocation agreement, the Authority shall
determine the appropriate terms pursuant to
the procedure established in Articles 35-38
of this Proclamation.

5/ The Authority shall have power to prescribe
Directives for the provision of collocation
space, including standard technical and’
commercial terms.
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¢ .. established

infrastructure  for  the provision  of

telecommunication service.

7/ A Telecommunications Operator.th;.u the
Authority has dctcrmmed. has significant
market power shall be required to share both
passive and active infrastructure upon the
reasonable request of another
Telecommunications Operator.

negotiate reasonable

rties shall,
% The -past the sharing of

compensation  for
infrastructure.

9/ In the event that the parties cannot agree on
commercial or - technical terms of an
agreement for the sharing of infra'stmcture,
the Authority shall determine the
appropriate terms pursuant to the procedul:c

in Articles 35-38 of this

Proclamation.

The Authority shall have power to prescribe
Directives for the sharing of infrastructure,
including  standard  technical  and
commercial terms.

10/

11/ Notwithstanding the provisions of Sub-
- Articles (1)-(10) of this Article, nothing in
this Proclamation shall be deemed to
prevent a Telecommunications Operator
from requesting collocation or infrastructure
sharing of a Telecommunications Operator
that the Authority has not determined to
have significant market power. In the event
that such a request is made, the parties shall
seek to negotiate the commercial and
technical terms of such collocation or
infrastructure sharing, '

45. Lawful Tariffs

-1/ All Telecommunications Operators shall
charge lawful tariffs for their services.
Lawful rates shall be just, reasonable, and
not unduly discriminatory among users or
classes of users.

2/ All tariffs of Telecommunications Operatorse
that have not been found by the Authority to
possess significant market power, as defined
‘in this Proclamation or by the Authority’s
Directive, shall be presumed lawful; and
shall not be required to file their tariffs with
the Authority.



w

AT 3 g
THTM'f.‘L LA NI o hre FE YA X 49 ETLTE 9.9 Federal Megarit Garens Mo £2, 12 Augusr, 2019

page 11572

LYo A AN (100 mey hi,e

i/

el

W

AL, CAINTINT e 241 Pine ecq
APAA- P amy PEAben S WY Wv e

PRINWT 9443 (1740 Ao
Y ESY

LT Y4 X0 R W N PMe  Lch Wrham-
PIays CLAba NG ATarc comar
D6 A Ay wahotdp  Ldn
TEAT el NPLHL  Qhseamy Toun
AAT LTAA:

NVAretm'e MY heE W3es  GE-GL

“"'f‘!}']'lm- {‘m“"d"i' fl"'l.j’ﬂ."."l’m- avamd, @

AWNMAANE a0 Pe £CH W3RN
(1)-emy PebA ooy LG AT o0
PPaNm7} D¢ ORI PorenINTG

REFZ WG PRAALC /7CO¢ PHIBA::

MY A¥ea 300 W3PR (&) aowldd
PUNIE®m  RLE WG PANGC  s#CHE
oM,? Phitd ooiPF AT QAN
OM,7 Aew9° @LL4LT ATC P Nar?
faoan, «e1é PP HL, aomdy™ hallt::

9%, LOAL2AMNt 4G Pop9P19° ~AMT

hf

&/

ZNVA T

MY AFPR 300 AFPE (B) PHR110
(LTC AN ANE PV | AP
PA@  PEAhov T ATLTC  JO%
Ao Ao aImC KRG Jéé hIT
P ANDTT PG HIET aveml @
PO ANT W@ =]

P e T I
0% o-9° AT fhor
ST AT Aevdmet
g-EAha Wiy ATodC 6%
7011 I B 1) P/ S A R V- RN 1 VX U

N2 NN g
aha  addn

PUTIT @-g°

CATILY LSt Al N eACNT L

Y HAPE Witk G&-ak
Py PH I8 oY

fleomaye LT A i

(1+ L5110+
a0 4.CPT

57, PP -8 C RPPC

a7 PR 110

NhmPAL wpfy° (ITAP D) PRACKET

Phar- L 0L N2
Aevm7:

ANATNCT
A“INT8LCH

R HEY
he

mne
AanHmC

MOT |

WLSC  QAr~ANr

3/ Any Telecommunications Operator that the
Authority determines possess significant
market power, in one or more relevant
product markets shall publish its tariffs.

that a
that the
possesses
delay the
until the

4/ The Authority may direct
Telecommunications  Operator
Authority  has  determined
Significant Market Power
effectivencss of any tariff
Authority has approved said tariff.

5/ The Authority may, by Directive adopted
pursuant to the procedure established in
Articles 35-38 of this Proclamation,
establish the standards and procedures by
which it shall determine the lawfulness bf
any tariff filed by a Telecommunications
Operator that the Authority has determined
possesses significant market power.

6/ Such standards established under Sub-Article
(5) of this Article shall, inrer alia, include
the cost basis on which the tariff was
established. In assessing cost, the Authority
shall use a forward-looking incremental cost
methodology.

46. The Autherity’s Power To Review Tariffs

1/ + - Notwithstanding the provisions of Sub-

Article (2) of this Article, the Authority
shall have the power to review and control
tariffs of any licensed Telecommunications
Operator and to develop Directives for
setting tariffs in order to ensure that such
tariffs are lawful.

2/ The Authority may, on its own motion, or in
response to a petition filed by any interested
.party, initiate a proceeding to observe
whether ~ the tariffs of any
Telecommunications Operator are lawful. In
making such abservation the Authority may
rely on standards that it may develop
pursuant to the Provisions established in
Articles 35-38 of this Proclamation.

47: Market Competition Regulation

Notwithstanding the provisions of any other law,
the Authority shall have exclusive power to
determine, pronounce upon, a_dminisier, monitor
and_enforce -compliance of all persons with
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competition laws and Directives, whether of 3

general or specific nature, as it rclates to the

Ethiopian Communications Service market.

48. Regulation of Anti-compeiitve Practices

1/ It shall be unlawful  for any
Telecommunications Operator to €ngage in
any conduct that has the purpose or cf:fcct of
substantially lessening competition in any
Ethiopian telecommunications market.

2/ It shall be unlawful for any
Telecommunications Operator to enter into
an agreement or arrangement with any other
person that has the purpose or eﬂ:ect of
substantially lessening competition in any
Ethiopian telecommunications market.

3/ The Authority may, on its own motion, or in

' response to a petition filed by any interested

party, initiate a proceeding to ?bS(.:rve

whether or not Telecommunications

Operators has engaged in any conduct that

has the purpose or effect of substantially

lessening competition in any Ethiopian
telecommunications market.

4/ In accordance with the procedures established
in Articles 35-38 of this Proclamation, in the
event that the Authority finds that any
Telecommunications Operator has engaged
in any conduct that has the purpose or effect
of substantially lessening competition in any
Ethiopian telecommunications market the
Authority shall:

a) order such Telecommunications Operator
or service provider to refrain from such
conduct in the future; and

b) impose such fine or other suspension as
prescribed pursuant to Article 52 of this
Proclamation, as it deems appropriate in
the circumstances.

49, Universal Access Services

I/ The Authority shall, pursuant to Stakeholder
Consultation, develop annual objectives for
Universal Access to Communications
Services in Ethiopia.
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3/ 1t is hereby established a Universal Access
Fund that shall be used to support universal
access to Communications Service in
Ethiopia, The ‘amounts and sources of
income for the Universal Access Fund and
its manner of administration shall be
determined by the Regulation to be issued
by the Council of Ministers.

50. Consumer Protection

1/ The Authority shall have the power to issue
such Directives in order to ensure that the
intefésts of consumers of Communications
Services are protected.

2/ The .Authority shall adopt' such Directives
issued as per Sub-Article (1).of this Article
through stakeholder consultation pursuant to
Articles 35-38 of this Proclamation.

3/ Without limiting the authority contained in

Sub-Article (1) of this Article, the Authority

shall  in  particular _require  each

Telecommunications Operator to establish a

Code of Conduct that shall specify the rights

of consumers, including the consumer’s

right to lodge a complaint with the

Telecommunications Operator or with the

Authority, .

4/ The Authority shall approve each

Telecommunications Operator’s Code of

Conduct by a written Decision that the

Authority shall adopt through Stakeholder

Consultation pursuant to Articles 35-38 of

this Proclamation.

The  Authority may require a
Telecommunications Operator to make such
changes to its Code of Conduct, as the
Authority found Stakeholder Consultation,
concludes are necessary in order to protect
the interests of consumers.

5/

FART EIGHT
NATIONAL SECURITY AND ENFORCEMENT

S1. National Security
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.
1/ Telecommunications Operators shall take g
reasonable  steps 10 ensure  the
confidentiality ~ of  their  customers’

telecommunications service.

2/ Notwithstanding the requirement of SUb:Aﬂic]c
(1) of this Article, Tclccommunlcalions
Operators shall comply with all lawful orders
of any Ethiopian court of competent

to provide such information

jurisdiction 5 rma
relating to a customer's Telecommunicationg
as  an Ethiopian court of ~competen

jurisdiction shall, pursuant to the laws of
Ethiopia, require.

3/ A Telecommunications Opergtor. shall provide
access to its Telecommunications Network
to permit duly autho.rized agents of the
Government of Ethiopia to carry out lawfy]
surveillance of Telecommunications in the
conduct of a criminal investigation or
national security investigation in accordance
with the terms stipulated by a court of
competent jurisdiction. In the ‘event of
noncompliance, the Authority may impose
penalties, revoke or suspend the license to
provide services. '

The Authority shall have the power tg
require Telecommunications Operators to
register all SIM cards and to establish a
National Subscriber Registry that shall
contain  such information  concerning
subscribers as the Authority may require for
the purpose of consolidating -and
harmonizing the database of subscribers of
the Telecommunications Operators in order
to promote national security.

4f

52. Enforcement

1/ The Authority shall have the power to enforce
the provisions of this Proclamation and of
any Directive, license conditions, its
Decisions or other instrument that it may
issue pursuant to the provisions of this

Proclamation, when appropriate, in
collaboration with law  enforcement
authorities. :
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or may arise as a result of information or
complaints submitted to Authority by any
interested party.

3/ The Authority shall have authority, pursuant
to a transparent procedure consistent with
the terms of Articles 35-38 of this
Proclamation, to adjudicate all complaints
against any licensee and shall have authority
to assess appropriate remedies fors any
violation of the terms of this Proclamation,
of any license issued pursuant to this
Proclamation, or other instrument that the
Authority may issue pursuant to the terms of
this Proclamation.

4/ Such remedies as the Authority may impose
pursuant to the terms of this Article may
include fines or restitution to be paid by any
Person who violates the terms of this
Proclamation, of any license issued pursuant
to this Proclamation, or of any Directive or
other instrument that the Authority may
issue pursuant to the terms of this
Proclamation.

5/ Such remedies that the Authority may impose
also include other appropriate sanctions as
well, , if necessary including revocation of a
license; provided, however, that such
remedies shall be proportionate, non-
discriminatory, and transparent.

6/  Notwithstanding the provisions of Sub-
Articles (1) to (5) of this Article, the
Council of Ministers shall issue a
Regulation that determines the types of
infractions that would result in license
revocation,  suspension and  other
administrative measures and stipulate the
penalties and the amount of fines to be paid. -
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53. Prohibitions

No person is authorized to connect or disconnect
Telecommunication Lines except for authorized
employees of a Telecommunications Opc.:rator or
a person licensed to do so by the Authority. This
prohibition does not apply to a person
connecting or disconnecting his own customer
premises equipment.

54. Power to Issue Regulations and Directives

1/ The Council of Ministers shall issue
Regulations for the implementation of this
Proclamation,

2/ The Authority shall issue. Directives for
implementation of this Proclamation and
Regulations issued as per this Proclamation.

55. Repeal

The following are hereby repealed:

17" The Telecommunications Proclamation No.
49/1996 (as amended);

2/ Telecommunications -Services Council of
Ministers Regulation No. 47/1999;

3/ Broadcasting Service Proclamation No.
533/2007 Article 7(6)

4) Paragraphs (c) (o), (q), (r), and (s) of Article
20 (1) of Proclamation No.1097/2018.

| S6. Effective Date

This Proclamation shall come in to force upon
publication in the Federal Negarit Gazette.

Done at Addis Abeba, on this 12" day of
August, 2019,

SAHLE WORK ZEWDE

PRESIDENT OF THE FEDERAL
DEMO/CRAT[C REPUBLIC OF ETHIOPIA

LACYIS 0P o1toip ecrr |






